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SOC 291 Volunteer Site Form
Week 2

Each week, fill out this site form to reflect on your volunteer hours. This blog is public and can be viewed by your peers and instructor. You are not required to comment on each other’s blogs, but you will be able to view others’ site experiences. 
	
Each week take what you have learned from your readings and apply them to your volunteer site. Then reflect on the data you have gathered. There may be extra questions some weeks, so read through the blog instructions (found in the module) carefully. When describing your site, make sure to use complete sentences. This is a formal document meant for gathering data which will be used in your Ethnographic Case Report due in Module Seven. Ask your professor if you have questions concerning this form.


Fill out your volunteer hours below:
	Day
	Hours

	Monday
	2

	Tuesday
	2

	Wednesday
	2

	Thursday
	2

	Friday
	0

	Saturday
	0

	Sunday
	0



. 

 





















Media Engagement
	Notes on textual observations:

Textual analysis is a way for researchers to gather information about how other human beings make sense of the world. It is a methodology-a data-gathering process- for those researchers who want to understand the ways in which members of various cultures and subcultures make sense of who they are, and of how they fit into the world in which they live. Textual analysis is useful for researchers working in cultural studies, media studies, in mass communication, and perhaps even in sociology and philosophy. (Mckee, n.d)

While volunteering with Illinois Legal Aid Online as a “Live-Help Operator”, my daily observation when assisting people through via chat, many people trend to express their current issue before asking legal help. Perhaps, they want someone to hear about their anger and frustration about what they currently facing and in the hope that a legal resource will help resolve their legal issue. Also, one must be careful when using text to exchange a conversation because sometime people will misunderstand the contexts.

	Notes on aural observations:

My observation this past few week while volunteering with Illinois legal aid online, I didn’t realize so many people haves legal issue and the common one so far is Immigration, Divorce and Child Support/Visitation cases. This week I had to provide at least 16 people assisting, providing resource and legal referral. This was one of the busiest week by far.  Before engaging or assist a client, one must have to agree the Illinois legal aid proclaimer which pretty much states who we are and that we are not lawyer to get any legal advice about their cases. There is no time limit to assist a client.   What I really like about this organization is that I have the opportunity to engage daily convo with client,  conduct a legal research for a client and take my time to assist the client. Even if I’m unable to research a specific legal resource, my conversation with the client make them feel happy because I hear them out and try my best to research legal information for your cases.  I think they apperception that very much. 


	How did your reading this week connect to your media experience today?

“Interactionists propose that if you want to develop an adequate understanding of human behavior, you need to put yourself in the position of those engaging in this behavior so you can understand what meanings they attribute to it. This approach requires the application of a humanistic methodology, referred to as naturalistic inquiry. This methodology is called “naturalistic” because it focuses on people’s behavior in natural social settings and advocates the use of informal and unobtrusive techniques to acquire a first-hand understanding of this behavior.”

To better assist a client, one must understand what another human is going through.  When you engage a conversation with a person, you must see carefully the text especially via chat and conduct a professional with a limitation of emotional to engage a meaningful convseration. By doing this, a client is not feeling like he or she is conducting a business but building a professional respectful relationship. 



Interactions With People (or Other Living Things)
	Interaction rituals:

All interaction is conduct via online.  As a volunteer with interact mostly via chat with the client.  Although, it is not face to face contact but my daily conversation through the internet is meaningful as face to face interaction. Due to the fact, today society rely the internet then in person. 


	Role of attire: N/A

	Transportation: N/A


	How did your reading this week connect to your interaction experience today?

Many interactionist researchers also recognize that the words and stories that their informants share with them are not simply reports of the truth of these individuals’ lives or experiences. Indeed, interactionists view a research interview as a social encounter that itself produces many features of the data collected. In turn, when using a method such as narrative analysis, interactionist researchers do not presume that peoples’ words or stories speak for themselves. Moreover, if they are “interpretive interactionists,” they do not seek to uncover the truth of the stories others tell them. Rather, they examine how individuals craft these narra- tives, focusing on the rhetorical formulas, strategies, or styles they use in telling them. In the process, these researchers seek to understand how the people they are studying use culturally available resources to construct their stories. (Sandstom,2014)

Interaction isn’t only a face to face thing anymore. It is important, of course. Many individual prefer to engage an interaction via chat, email etc.  Our society had change, due to the fact the overall improvement of today technology. Interaction is form in many ways, it is our job to figure out a way to better interact whatever best fit for another person or people, so that individual is able to be heard and help. 

	



Power Dynamics
	Notes on spatial organization: N/A

	Notes on interaction rituals specific to social hierarchy:

At Illinois legal aid, it mission is to assist any individual (whether middle class or poor) to provide legal resources or legal referral for the client legal issue.  Chat via online are all monitor by a supervisor to provide feedback on area that need work to better assist the people.  Training is also important, because it is additional tool/resource to gain knowledge on the legal area and when talking to an individual specific case.


	How did your reading this week connect to your experience of power dynamics during your visit today?
Symbolic interactionism (SI) is, of course, only one of many prominent perspectives in the field of social psychology. Even within the discipline of sociology, social psychology is rooted in several theoretical traditions, which not only includes interactionism, but also exchange theory, social cognition theory, phenomenology, ethnomethodology, and dramaturgical analysis. (Sandstom,2014)

This week reading, I have learned that sociology theories, research, status and power dynamics shape social life, using theories and research from sociological social psychology. It is important to understand each theories which is mention in the textbook to comprehend our social life. 



General Comments: You may want to include any sensory experiences you feel were socially relevant this week that may not fit into the categories above. 
	Ethnography has changed considerably in practice and orientation over the past three decades, and this change has been recognized by interactionists and other analysts. Two changes have had major consequences for interactionist ethnographies: greater emphasis on theory in directing ethnographic observation and writing and greater self-awareness of the role of the ethnographer as both author and witness.6 (Sandstom, 2014)

Since volunteering with Illinois legal aid, as a live help operator, I never imagine to interact with client online via chat. As I mention before, form of interaction has changed over the years.   One must pay attention, engaging, thoughtful and attentive to assist the client. The way I engage with a client on a daily base is like talking to a close friend.  How one act and express can also affect the person or help the person. For example, I had a client who was stress out looking for assistances on  how to file an order of protection and seek legal advice. I could have provided the information and went about my business to assist other client but instead I sympathize with the client, was attentive and supportive. By talking with her and providing additional information for the client current legal issue, she said “Thank you so much for your help, now I feel better.”  I received a positive feedback from my temporary supervisor regarding my approach and conversation with this client.  It is reminder for self, why I pursue this education, I love helping people either legal, education etc. this is my passion. 





Module-Specific Questions: Each week, read through the blog instructions in the module task list. If there are extra questions asked, answer them here. 
	N/A
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